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By profession, Cutty is a Solicitor and practised for approximately ten years. Over time,
however, she felt the need to contribute more directly to the community. In 2013 she joined
Lifeline, initially as a trained volunteer Telephone Crisis Supporter (TCS) on Lifeline’s 13 11 14
suicide prevention and crisis intervention service, subsequently heading up Corporate and
Community training for Lifeline H2H for 4 years.

Cutty developed and produced her own highly acclaimed version of ‘Accidental Counsellor’,
including a distinctive approach to crisis communication in the corporate space and a unique
framework for difficult conversations.

Cutty is a firm believer that awareness around issues of vulnerability should be underpinned by
skill, and her presentations are specifically aimed at equipping the audience  with the ability to
respond to someone in crisis in a way that is ethical, appropriate, compassionate and
respectful, whilst always being within clearly defined boundaries. An understanding of how to
protect against the personal impact of confronting conversations is integral to her approach.
The universal applicability of the Recognise, Respond and Refer model upon which her
approach is based has seen Cutty present to an extraordinarily diverse range of clients,
including:

 

Leadership Communication Specialist
Cutty Felton is the founder of Accidental Counsellor Pty Ltd. 
She delivers keynote addresses, consults with, mentors and trains those 

Westpac, IAG, CGU, Hollard, QBE, Suncorp, ALI, HSBC, AVANT, Victoria Claim Discussion Group
The MFAA, Mortgage Choice
Evolution Mining, Stowe Australia, Community and Public Sector Union (CPSU) NSW, Public
Service Association of NSW
AFCA, Service NSW, Mental Health Commission of NSW, Department of Customer Service,
ACECQA 
AHEIA,  Australian Catholic University; UNSW, USQ, Macquarie University, CQU
Financial Rights Legal Centre , White Ribbon, Mentoring Men, National Disability Service, Feel the
Magic, Australasian Housing Institute, JDRF, Maari Ma Health, AWCH, Northcott, Link Housing,
Diabetes Victoria
Airservices Australia, RMS, Clubs NSW
In collaboration with SOCAP: CBA, Allianz, AGL, DMIRS, Intrepid Travel, Victorian Ombudsman,
State Insurance Regulatory Authority, Queensland Office of Fair Trading

Cutty has been privileged to deliver presentations and briefings to staff at the House of Representatives
in Canberra and recently was honoured to deliver her Accidental Counsellor for the Office for Women in
the Department of the Prime Minister and Cabinet.

that engage with colleagues or clients in distress or vulnerable circumstances. 
Cutty appears live wherever her work takes her, both in person and via remote delivery.


